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QUALTIY POLICY 

It is JCE (Europe) Ltd's prime commitment to achieve continual improvement in our 
performance. This includes standard of quality, safety, environmental and reliability 
performance at all levels within the Company to ensure that our product and service 
meets or exceeds customer's requirements to their satisfaction and meets the 
objectives of ATEX Directive 2014/34/EU and the IECEx Scheme, and other statutory 
or regulatory requirements (as applicable). 

The QA Manual has been created to serve as a reference base for the Quality 
Policy and Objectives of JCE (Europe) Ltd.

The framework for setting Quality Objectives is the Management Review process, 
supporting the strategic direction of the organisation. 

The Quality Assurance System, based on the requirements of Quality Standard 
BS EN ISO 9001:2015, and also BS EN ISO/IEC 80079-34:2020, is designed to 
improve efficiency and reliability within our workplace so that our customers have 
confidence that we can deliver products and service fit for purpose, on time and 
compliant with stipulated codes and standards. 

The Quality Representative is responsible for the day-to-day running of the 
Quality System. 

The Company shall provide adequate resources and well-maintained equipment to 
ensure the Company's Objectives can be achieved and applicable requirements 
satisfied. 

The Company shall ensure that all employees are adequately trained and are directed 
towards compliance with the QA Manual and procedures as appropriate to their work 
activities. 

It shall be the responsibility of the Managing Director to ensure that this Policy is 
communicated, understood and applied at all levels within the Company. 

This policy will be regularly reviewed for continued suitability and effectiveness, and 
made available to relevant interested parties, as appropriate, when requested. 
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